
Using Traditional Internet Explorer After Upgrading to Windows 10 

 

After upgrading to Windows 10, you may have difficulty e-filing documents because Windows 10 
makes Edge the default browser rather than Internet Explorer.  Edge does not support Java, which 
is needed for e-filing.  By contrast, Internet Explorer does support Java. To make Internet Explorer 
an available browser after installation of Windows 10, follow these instructions: 

1. When you install Windows 10, the traditional Internet Explorer icon is replaced by the icon for 
the new Microsoft Edge browser, as shown below.  

 

NOTE: The icons are very similar, differentiated primarily by the absence of a ring around the 
Edge icon. 

 

 

2. On your keyboard, press the Windows flag key and the "r" key at the same time to open the run 
window, then type iexplore in the run box and click Enter. 

 



 

3. A browser will open and the traditional Internet Explorer icon will appear on your task bar. 
Right click on the icon and select the option Pin this program to taskbar to save the icon for future 
use.   

 

NOTE: If Java is not installed on your computer, open a browser using the traditional Internet 
Explorer icon, then go to www.java.com to download Java. 

http://www.java.com/

